
           

 
 

 

Press Release 

 

Announcing SAFEmail Version 3 
 

Boldon James‟ SAFEmail Version 3 demonstrates our Secure Information 
Exchange architecture aligned to Microsoft‟s Unified Messaging platform  

 
Maidenhead, Berkshire, U.K. – 30th September 2007 – Boldon James, a leading 

provider of Secure Messaging solutions, today announces the release of SAFEmail 
Version 3, based on our new future architecture. 
 
“This new architecture is a fundamental cornerstone of our strategic vision, which is 
based on our understanding of the market and how it has evolved over the last 8 
years since we won the worlds first contract for a „COTS based Email plus secure 
attachment system‟ with Microsoft in the U.S.” commented Kieron Sambrook-Smith, 
Global Sales & Marketing Director  
 
Boldon James now has customers deploying licences to 1.5m users across 60 
organisations in 12 countries. Combining the insight we have from this customer base 
and the many hundreds of new customer requirements we are working to deliver 
against from new organizations and countries has contributed significantly to our 
comprehension of the wider environment and our future vision. 
 
Our software components sit at the heart of many secure messaging infrastructures 
that cater to specific Communities of Interest (CoI), all of which are steadily evolving 
and refreshing to meet ever more complex requirements in the 21st century. As such 
we have seen some key changes in the underlying drivers that determine the purpose 
of military and intelligence based communications systems namely: 
 

 The “Need to share” versus the “Need to know” 

 Requisite knowledge at the point of action 

 Automation in line with user growth 

 Data sharing technology propagation 
 
Diagram of hardened requirements evolution and interaction with communications mechanisms. 
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Since the 1990‟s we have progressively developed our product set portfolio from 
Secure Email to include Directories, Gateways and Chat across Microsoft platforms 
comprising today‟s environment, and our strategy is firmly aligned with Microsoft‟s  
Unified Messaging direction, which offers tremendous business advantage through  
designed pre-integration of Email, Chat, Video, Voice & Information Management 
applications. Boldon James now intends to further build on our position as the premier  
provider of „hardened‟ functionality required by military & intelligence organizations, 
specifically in the following 3 key areas of Identification, Security & Assurance. 
 
Diagram of Boldon James’ functional relationship with Microsoft communications platforms. 
 

 
 
 
 
We are Microsoft‟s sole „Global Go To Market Partner for Secure Messaging in 
Defence and Public Security‟, and will continue to benefit from close working 
relationships with Redmond, Seattle in support of future secure messaging 
functionality required by tens of millions of Microsoft users in our chosen sectors. Our 
customers can also expect us to continue providing thought leadership supported by 
rigorous development of advanced functional capabilities to military standards. 
 
 
 
 
 
 
 
 
 
 

Further details of version 3 „Secure Information Exchange‟ architecture and solution 
set can be obtained by contacting any one of our sales offices throughout the globe. 
 
About Boldon James 
Boldon James has over twenty years experience specialising Military Message 
Handling Solutions (MMHS) tailored to meet the formal messaging requirements of 
the worldwide Defence, Homeland Security, Aviation and Government sectors. Using 
extensions to Microsoft commercial off-the-shelf (COTS) software, Boldon James 
provides the added functionality that these customers require, but retains the ease of 
use and implementation of a COTS solution. This results in solutions with a low total 
cost of ownership and significantly reduced deployment risk. Boldon James is both a 
Microsoft Certified Partner and „Global Go To Market Partner for Defence and Public 
Security‟. 
 
 
Contact Information 
 
Kieron Sambrook-Smith 
Global Sales & Marketing Director 
Boldon James 
+44 (0) 7818 427 136 
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